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Online presence drives real world customers Google

89% 93%

of consumers research products of retail sales occur offline

online (and 0% of people can eat
on a website!)
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Source: Yahoo! and comScore Study Finds Online Consumers Who Pre-Shop on the Web Spend More In-Store. July 2007.
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Anatomy of a listing on Google

Google

Accurate
address &
phone
number

Reviews

Additional
details
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Red Mango =]
3 reviews - Write a review i~
429 University Ave I ~ %
Palo Alto, CA 94301 7 ?é' o
(650) 324-1811 . B

redmangousa com

o >

Get directions: To here - From here @&;mmump&‘m&ﬂemy gé

Add or edit your business

Overview | Details (2) Reviews (3) Photos & Videos (3) User Content (20) Web Pages (63)

wrirdrirdr BEST FROZEN YOGURT - Stephanie C. - Dec 9, 2008
Wow, Yogurtland and Frozo's can step aside. | used to be into the
whole idea of self serve. | mean, it's fun and you get lots of choices,
but the frozen yogurt itself isn't exactly ...

More from Insiderpages.com » See all 3 photos »

#irdrdr s Delicious yogurt, but definintely at a... - Just Hours
- Aug 27, 2008 ) _ Mon: | 11am - 11:30pm
Red Mango is more along the lines of a ‘high-end’ yogurt place. The Tue: | 11am - 11:30pm
quality of yogurt is smooth and creamy___. almost similar to ... More » Wed: 11am — 11:30pm
See all 3 reviews » Thg: 11am - 11:30pm
Fri: | 11am - 12:30am
Website: www.redmangousa.com Sat: | 11am - 12:30am
Payment Accepted: American Express, Cash, Discover, Sun: | 11am - 11:30pm
MasterCard, Traveler's Check, Visa Provided by the business owner

Description: Authentic nonfat frozen yogurt
Email: info@redmangousa.com
Provided by the business owner

See all details »
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Accurate
marker
location

Photos &
Videos

Store hours

Local Business Center lets you control everything, except reviews
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Drive traffic with local listings Google

Local Listings on Google.com
4 N

Google ‘palo alto pizza ‘ [ Search | Sanced Seerch

Web Maps

How does it work?

. Pizza My Heart - www pizzamyheart.com - (650) 327-9400 - 13 reviews ) Peo p | e Search G Oog Ie . CO m an d

Patxi's Chicago Pizza - www . patxispizza.com - (650) 473-9999 - 24 reviews

California Pizza Kitchen - www.cpk.com - (650) 323-7332 - 19 reviews

S T iz o o s - G50 22208 i Google Maps to find local businesses

Pizz'a Chicago - www_pizzachicago.com - (650) 424-9400 - 19 reviews
. Domino’s Pizza - www.dominos.com - (650) 326-6552 - 1 review

- Round Table Pi - | dtablepi X - (650) 322-5914 - 3 review B i | I t- d h d d t
CaltiaPlza fiche, o gt (650 P58 1o * BUSINESS 1IStiNgs ana enhancedad data
Fandango Pizza - www fandangopizza com - (650) 494-2928 - 3 reviews

- Sty con- 61251 are gathered from multiple sources,
including:

ot — Websites
Local Listings on Google Maps
g A — Yellow pages data
Googlem |pa\o alto pizza |v [ Search Maps ]

Maps Find businesses, addresses and places of interest. Leam more

e —~IGTMOO D

- /

— Direct feeds and submissions

Get Directions My Maps «»

Narrow by: Neighborhood v | Cuisine v | User Rating v
pizza near Palo Alto, CA

Categories: Pizza Restaurants, Pizza Restaurants Round
Table

, Pizza My Heart - noce it »

220 University Ave, Palo Alto, CA -

(650) 327-9400

drdedrde i 13 reviews - Write a review

"I love Pizza My Heart's thin, crispy
crust pizza. If you want a thick, ..."

, Palxi's Chicago Pizza - rere oo »

441 Emerson St, Palo Alto, CA - (650) 473-9999
Hrirtedrd: 29 reviews - Write a review
“Also there Calzone’s are out of this world. Really
good salads too. Senice is ..."

 Businesses can add or edit their
business listing using Google’s free
Local Business Center

California Pizza Kitchen - more nfo

531 Cowper St, Palo Alto, CA - (650) 323-7332
Hedrsedris 19 reviews - Write a review

"Do not expect same level of senice on those two
days. PROS: pizza is awesome, ..."

N - y,
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Get found on Google Go

of Internet users search daily

GO Ogle |palo alto pizza | [ Search w

Personalized based on your web history. More details

Web Maps Results 1 - 10 of about 1,050,000 for palo alto pizza. (0.20 seconds)
Local business results for pizza near Palo Alto, CA Sponsored Links
A. Pizza My Heart - www.pizzamyheart.com - (650) 327-9400 - 13 reviews Pizza My Heart
B. Patxi's Chicago Pizza - www patxispizza.com - (650) 473-9999 - 24 reviews New York Style Thin Crust Pizza
C. California Pizza Kitchen - www.cpk.com - (650) 323-7332 - 19 reviews Free Delivery
: f - pi heart.com
D. Round Table Pizza - www.roundtablepizza.com - (650) 322-2893 - 1 review - pizzamy’
850 EIP De Sarat San J
E. Pizz'a Chicago - www.pizzachicage.com - (650) 424-9400 - 19 reviews aseo Le waratoga, san Jose
F. Doming's Pizza - www.dominos.com - (650) 326-6552 - 1 review
G. Round Table Pizza - www.roundtablepizza.com - (650) 322-5914 - 3 reviews
H. California Pizza Kitchen - www.cpk.com - (650) 325-2753 - 1 review
. |. Fandango Pizza - www fandangopizza.com - (650) 494-2928 - 3 reviews
N 2 =7| J. Spot A Pizza Place - www.spotpizza.com - (650) 324-3131 - More
) =i
Eﬁgg\d@.mnné Tele Atias @ More results near Palo Alto, CA »
Palo Alto Pizza

97 businesses reviewed for Pizza in Palo Alto on Yelp. Read about places like: Patxi's
Chicago Pizza, Pizz'a Chicago, Mountain Mike's Pizza, Ramona's Pizza. ...
www.yelp.com/c/palo-alto-ca/pizza - 39k - Cached - Similar pages -

Patxi's Chicago Pizza

Patxi's (pronounced Pah-cheese) Chicago Pizza serves the best pizza in the Bay ... 441
Emerson St, Palo Alto, 94301 | 650.473.9999 | Tues - Sat 11am - 10pm, ...

Menu - Locations - About Patxi's - Employment

www_patxispizza.com/ - Tk - Cached - Similar pages -

Pizz'a Chicago Home Page

Voted "Best Pizza"-San Jose Mercury News Voted "Best Pizza" by the readers of the Palo
Alto Weekly Rated *** by Sheila Himmel of the San Jose Mercury News ...
www_pizzachicago.com/ - 16k - Cached - Similar pages -

Source: Piper Jaffray Investment Research, The User Revolution, February 2007.



And on Google Maps Google

Hours are spent browsing Maps and Earth everyday

GO g[e palo afto pizza | [_Search Maps ] show search options

Maps Find businesses, addresses and places of interest. Learn more.

Get Directions My Maps Print [ Send == Link
f i s s |
Marrow by: Neighborhood v | Cuisine v | User Rating v — | . [ Map | satelite [ Terrain

pizza near Palo Alto, CA

Categories: Pizza Restaurants, Pizza Restaurants Round
Table

Pizza My Heart - more info »
220 University Ave, Palo Alto, CA -
(650) 327-9400
drdededr i 16 reviews - Write a review
"I love Pizza My Heart's thin, crispy
crust pizza. If you want a thick, ..."

, Pat's Chicago Pizza - more oo »

441 Emerson St, Palo Alto, CA - (650) 473-9999
Hrirdededs 29 reviews - Write a review
"Also there Calzone's are out of this world. Really
good salads too. Senvice is ..."

, Califoria Pizza Kitchen - pore i »
531 Cowper St, Palo Alto, CA - (650) 323-7332
dedededei 19 reviews - Write a review
"Do not expect same level of senice on those two
days. PROS: pizza is awesome, ..." ! 3 Stanford |,
ford '\-Umvgrslty,..
, Pizz'a Chicago - more o »
4115 El Camino Real, Palo Alto, CA - (650) 424-9400
Category: Pizza
dedrdedtoic 20 reviews - Wiite a review
"Pizz'A Chicago is my favorite pizza, hands down. |
love the lunch specials, it ..."

, Round Table Pizza - rore info »

263 University Ave, Palo Alto, CA - (650) 322-2893
1 review - Write a review

' Dominao's Pizza - more info »

240 Cambridge Ave # B, Palo Alto, CA - imio % ) h‘mh
(650) 326-6552 J_I_Im.@mmmpmum, Wzﬁqsww u

1 review - Write a review

+Dominos - www.PizzaHut.com - Order Pizza Hut Plzza Onlme Today MNow You're Eallng" Sponsored Link | < | | >
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Attract new customers

Your Business

free!

Quick and easy

business.

Google o=

Locations Coupons

Maps.

Create a coupon for

Google  rmutogenerat=q)

Coupons are a great way to attract new customers to vour

Enter details of your coupun:
Coupons must adhere to Google's Editorial Guidelines

Business Name

max. 35 |YDWBu5ine55 ‘

Example: Giuseppe's Pizza

Headline
1
s Create a coupon for free!

Example: 16% off any pizza

Sub-heading |Quick and easy |
max.

Example: Excellent woodfred pizzas
Details Coupons are a great way to attract

max. 250 characters |new customers to your business.

Edit image

Image (optional)

‘Good until date:

® Never expires O Choose expiration date

oot cpors) [ |

max. 15 characters

If your business has an ofier code that you want to display on your coupen, enter it above

At what locations is this coupon valid?
Currently, only locations in the United States are supported

[ Princeton Surf Shirt Co
1721 Morgan St
Mountain View CA 94043
United States

Preview:
This is how your coupan wil look to Google users:
Summary View

%~ Create a coupon for free!

Quick and easy

Detail View

| prmTaBLE CouPON | Never Expires

Your Business
Create a coupon for
free!

Quick and easy

Coupons are a great way to atfract new customers to your
business.

Google  rsuogenersied)

Businesses can add COUPONS to their listing for free

Google Confidential and Proprietary



Demand for coupons Google

Increase in Searches for coupons in 2008

Web Search Volume: coupons
Totals @

United States, Jan 2006 - Jan 2009 Coupons EE— 3O
Categories: Shopping (25-50%), Home & Garden (0-10%), Food & Drink (0-10%), Travel (0-10%) , mare_

Interest over time MNews headlines: Show Hide

Learn what these numbers mean

100

&0

oy T — 40
/"'- o T e

* Source: Google Insights for Search



Measure impact

Google

«back 1May, 2009 - 17 May, 2009 | Apply
Chez LucY past 7 days | past 30 days
Activity
@Impressions ®Actions
0%, o 600
—— T, /‘\ PR—P— 5 .
_— P —— e
300 > e e \s——’/ .\.—eoo
60 o, 60
\ /.\ o~ - .\ N
30 @ g’ it .—./ O g O o' 0—"\ ./.\./.\ 2
o oo
TApr 20, 2009 TApr 27, 2009 TMay 7, 2009 TMay 14, 2009 |
Totals

9313 impressions

How many times users saw your business listing as a local search result 2/

662 actions

How many times users showed interest in your business listing

257 Clicks for more info on Maps
50 Clicks for driving directions
355 Clicks to your website

Top search queries ?

Query

1. Restaurant

2. Organic

3. California cuisine

4. Gourmet

5.Fine dining

6. French cuisine
Other

Impressions

2306
722 f——
603 [ ]
600 S
465 ——
293 [e—)
2495

Where driving directions requests come from

Region (by ZIP code)
Sunnyvale 94085
Redwood City 94061
Mountain View 94043
Santa Clara 95054
Sunnyvale 94089

. Mountain View 94040
San Jose 95134

. Union City 94587

. Mountain View 94041
0. Sunnyvale 94086

SN O R LN

Requests
19
18
17
17
16
12
"
1
10
10

© 2009 Google - Gooale Home - Gooale Maps Home - Privacy Policv - Gooale Maps Help - Local Business C

Metrics Dashboard

* Businesses can monitor their
listing using the Local Business
Center dashboard

* How many people saw my
listing?

* How many people showed
interest in my business?

* What search terms triggered my
business?

« Make advertising or business
expansion decisions with data
you can’t get anywhere else

Google Confidential and Proprietary
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How-to

Google Confidential and Proprietary 11



Goog[e L ocal Business Center

In partnership with:
e oo . Sign up now »
Your potential customers are hungry.
Sysco ourp ary

- Make sure they can find you on Google, it's free.
iCare

. - . Sign in to Local Business Center with
- =D your
== Gouogle Account

Stay signed in

Can't access vour account?

>® 0:00/1:38 | o] | £9

Free listing — . Free updates
Local customers already search Keep your address, phone

Google for the products and number, hours of operation, and
senvices you offer. Create a more up-to-date. Even create
business listing to be sure they coupons and display photos and
find you. videos, all for free.

MNew! Free insights

Use the power of Google's data
to learn where your customers
come from and what they search
for to find you.

©2009 Google - Google Home - Google Maps Home - Google Maps Help - Privacy Policy

Change Language: | English hd

google.com/lbc/syscoicare

 Sign in with your Google
account, or create a new one

* You can also check out our
overview video, with a
restaurant “Chez Lucy” as the
focus

Google Confidential and Proprietary



List your business

Google

Goog[e Local Business Center

haywryan@gmail.com | Settings | Help | Sign out | [

Enter your business information below. Your listing will appear to the right. This is just a first step. After this has been completed, you will be able to upload photos and videos. specify categories, paymen

business hours and much more.

Country:

Company/Organization:

Street Address:

CityTown:
State

ZIP:

Iain phone:
Email address

Website

Description:

© 2009 Google - Google Home -

United States

Ryan's Cool Restaurant

340 East 18th 5t

New York
Select state
10003

415 309 2885

7 Add more phone numbers
ryanscoolrest@gmail.com

Example: mynamegexample. com

ryanscoolrestaurant.com

Example: hitp:

The food is really good here. | promise.

. Historic Site
fd S

=
J Museum”

340 East 18th St.
MNew Yark 10003
United States

415 309 2885
ryanscoolrestaurant.com

~/
Flatiron
District

Sudne] « SR
eodore Roosevelt
ithplace National -~
- -

. Un

Google Maps Home

Fix incorrect marker location

- Privacy Policy - Google Maps Help - Local Business Center Home

Enter basic information

« Enter your address, phone,
description, and other details

‘o’S= Ryan's Cool Restaurant
ryanscoolrest@amail.com

"The food ie really good here. | promige.”

Google Confidential and Proprietary 13



See If your business is already listed Google

Already on Google Maps?
The listing you entered closely matches the following listings already on Google Maps. If you
are referring to one these listings. please click on the 'Claim Listing” button next to it.

F'ulnsadas rTrermnl ‘

.
% annmleﬂ' "F‘arh” W ,‘1
=1

o g cw uﬂ‘ \gr

degﬂ/ "I F'D'I't L ufr }?} Moiis, Park

East Harlem -':

Ryan's Daughter
350 E 85th St Mew York MY United States Claim Listing

Guttenba‘g

\n .
e c
";1\. '_‘r' . , mmé
A NewYorks
Pl
(33

Sidewalk-Bar Restaurant
94 Avenue A New York NY United States Claim Listing

Elizabeth Restaurant
265 Elizabeth St New York NY United States Claim Listing

If none of the above is the listing you were trying to add, please click on the "Add Listing’
button.

Ryan’s Cool Restaurant —
340 East 18th St New York NY United States LB

 |fit's already listed, claim it
 |If you don’t find it, add it
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Enhance your listing Google

¥ Payment options

Specify how customers can pay at your business. Make your IIStIng aS USGfUl aS pOSSIble
O cast [ American Express [ Vs » Enter categories that describe your

[ Check [ Diners Club [ Financing R
[ Travelers Check [ Discover [ Google Checkout bUS|neSS
O Invoice [ MasterCard O Paypal
« Add hours by day
¥ Photos

Add flair to your listing: include photos of your products or your storefront. You can PY Payme nt Optlons you acce pt

upload up to 10 photos. Please be sure they comply with our photo submission
guidelines.

 Photos

® Add a phato from your computer

| " Browse_ H Add Photo ° Videos

O Add a phato from the web ° Anythlng else!

You have uploaded 0 of up to 10 images for this listing.

« Videos

Enhance your listing by associating videos about your business. To do so, upload
your video on YouTube and enter the URL below. You can include up to 5 videos.

Add Video

You have uploaded 0 of up to 5 videos for this listing.

+ Additional Details

Please enter in any other details you want customers to know about your
business, for example:



Verify that it's your business Google

How would you like to validate your listing?
Far your protection, we need to verfy the information you've just given us. This can be done in i
et 2 e 2 ways to verify

« Recommended:

® g" By phone Get a phone call at
We'll call you at this phone number (415) 303-2895 .
o % your business

By postcard (2-3 weeks)

We'll send you a postcard in the mail to this address number (be sure
Evan's Cool Restaurant yOU’re by the

340 East 18th 5t.

e phone!)

United States

* By postcard (2-3

If necessary, you may specify another recipient or enter a WeekS)
mailstop/mailbox number below. This information wont appear on . . i
Google Maps. * Click “Finish™ and

you'll be taken to a
page where you

can enter your
By clicking ‘Finish,” you're authorizing Google to create or update your business listing for use in ‘o ; ;
Google Maps or other Google services. You are also affirming that you have the right to create this Ver|f|Cat|On plng
listing and that you have read and agree to Google's terms of service . There is currently no charge
for creating or displaying listings. If this is a new listing or has a new address, you must verify the
address wvia regular mail or telephone befare the listing is activated. See next page for instructions.

Contact name: |R}’Elﬂ Hayward

Finish



Thank Youl!

Q&A
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